Cody Burnsed

Equipment Technician — Phone: 386.243.1244 - Email: Cody.burnsed@hotmail.com - Location: Grand Foks, ND

Summary
Turf Equipment Technician with over ten years’ experience in commercial and residential turf equipment, outdoor

power equipment and compact — midsized agriculture equipment. Seeking opportunity for a long-term career in the golf
industry as an equipment manager in a team-oriented environment.

Education

2011: Florida Gateway College/Lake City Community College — Diploma in Turf Equipment Management — Lake City, FL.
2011: Grand Cypress Resort — Turf Equipment Technician Internship — Lake Buena Vista, FL.

2010: National Training Inc. - Vocational Certificate in Heavy Equipment Operations. — Orange Park, FL.

Experience
Turf & Compact Tractor Technician | True North Equipment | Warren, MN 10/23 - Present

e Diagnose & repair consumer and commercial turf equipment, UTVs, compact tractors & other ag equipment.
e Document labor, machine information, parts and repairs completed on work orders.

e Diagnose, inspect, recondition, repair, assembly, and service equipment as assigned by the service manager.
e Utilize technical manuals and diagnostic tools such as Service Advisor to troubleshoot and resolve problems.
e Collaborate with team members, including supervisors, service advisors and parts department personnel.

e Maintain technical and product knowledge of John Deere and other equipment.

o Perform all other duties as assigned by management.

Handyman/Mechanical Services | Self-employed | Lake City, FL 09/21-10/23
e Service & repair of small engine equipment.
e Service & repair on small — midsized agriculture equipment.
e Service & light repairs on vehicles.
e Perform small construction projects.
e Perform light electrical and plumbing repairs.
e Property maintenance, mowing, weed eating, blowing, trimming trees and shrubs, etc.

Turf Equipment Technician | Grandfather Golf & Country Club | Linville, NC 03/20 - 06/21
e Performed daily inspections of all equipment.
e Performed daily checks and adjustments of quality of cut.
o Performed daily checks and adjustments of height of cut.
e Performed sharpening and grinding of reels and bedknives. (Foley Grinders)
e Rebuild and repaired reel units.
e Performed preventative maintenance on all equipment.
e Diagnosed and repaired all equipment used in golf course maintenance.
e Sourced and ordered parts.
e Maintained clean and safe shop environment.
e Assisted with golf course maintenance when needed.

Ecommerce Manager | Madi Grove Farms | Lake City, FL 08/18 -11/19
e Managed eCommerce store.
e Managed inventory of used name brand tools.
e Reconditioned tools as needed before sale.
e Managed all orders, shipments, and returns.
e Provided all customer service.
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Equipment Technician — Phone: 386.243.1244 - Email: Cody.burnsed@hotmail.com - Location: Lake City, FL

Experience Cont’d.
Turf & Compact Tractor Technician | HoBo Tractor Co. | Lake City, FL 05/14-09/16 | 02/17 - 08/18
e Diagnosed, serviced, and repaired all types of John Deere equipment under 40hp.
e Utilizes Service Advisor for diagnostics and repairs.
e Assist Service Manager with receiving, billing, clerical work, and customer service.
e Looked Up and ordered parts for all assigned work orders using Parts Advisor.
e Participated in John Deere Service Educate classes.
e Performed PDI’s on all sizes of equipment.

Turf Equipment Technician | Gainesville Golf & Country Club | Gainesville, FL 04/13-05/14
o Performed daily inspections of all equipment.
o Performed daily checks and adjustments of quality of cut.
e Performed daily checks and adjustments of height of cut.
e Performed sharpening and grinding of reels and bedknives.
e Rebuilt and repaired reel units.
e Implemented and performed preventative maintenance on all equipment.
e Diagnosed and repaired all equipment used in golf course maintenance.
e Sourced and ordered parts.
e Maintained clean and safe shop environment.
e Assisted daily with course set-up, raking bunkers, setting tee markers, cutting cups, mowing greens, etc.

e Small engine service, diagnostics, and repair.

o Small — mid size diesel engine service, diagnostics, and repair.

e Electrical diagnostics and repairs.

e Hydraulic diagnostics and repairs.

e Reel unit set-up, maintenance and repair.

e Familiar with sharpening and grinding practices. (Foley and Bernard)
e Experience with maintaining quality of cut.

e Experience with John Deere, Toro, Jacobsen, Kubota, Stihl & Club Car.
e Experience with basic welding and fabrication.

e Experience in parts look-up and inventory maintenance.

e Experience creating a preventative maintenance program.

e Experience with using Google Drive and Excel for documentation.

e Organizational and time management.

e Strong emphasis on safety.

e Maintaining clean and organized shop space.

e Team player.

Certifications
e GCSAA: ECMP Level 1.
o  GCSAA: ECMP Level 2.
e John Deere: Certified Technician.

*References available upon request.
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