THOMAS
CRANDALL

™« thomaacrandall44@gmail.com
& 3213263556

Q@ Vero Beach, FL 32967

SKILLS

« Mechanical troubleshooting
» Equipment repairs

» Troubleshooting skills

« Preventive Maintenance

»  Welding

» Computer skills

e PM recordkeeping

EDUCATION

Ocean Lakes High School
Virginia Beach, VA « 06/2013

High School Diploma

PROFESSIONAL SUMMARY

Adept Mechanical Technician with a proven track record at Country
Clubs, excelling in mechanical troubleshooting and preventive
maintenance. Leveraged expertise in equipment repairs and computer
skills to enhance operational efficiency. Demonstrated leadership in
maintaining safety standards and reducing downtime, showcasing
exceptional problem-solving abilities and attention to detail.

WORK HISTORY

The Moorings Yacht And Country Club - Equipment Manager
Vero Beach, FL - 10/2023 - Current

Vero Beach Country Club - Equipment Manager
Vero Beach, FL - 07/2018 - 10/2023

« Performed diagnostic and troubleshooting procedures to find and
identify root causes of mechanical issues.

« Kept equipment in good working order by following operating
instructions, troubleshooting breakdowns, and maintaining supplies.

» Upheld quality control standards for all completed work, ensuring
each vehicle left the shop operating at peak performance.

» Repaired engine and transmission components to rebuild engine and
enhance vitality.

« Diagnosed electrical problems using advanced diagnostic tools;
repaired or replaced faulty wiring harnesses as needed for optimal
functionality.

» Mentored junior mechanics in proper diagnostic techniques, tool
usage, and workplace safety practices to foster their growth within
the company.

» Participated in ongoing training programs to stay current on industry
trends and best practices.

« Optimized workshop layout for improved efficiency, reducing time
vehicles spent in repair.

» Streamlined inventory management, reducing waste and ensuring
availability of necessary parts.

» Investigated customer complaints to identify cause of malfunctions.

Greenbrier Country Club - Equipment Manager
Chesapeake, VA « 07/2015 - 07/2018

» Resolved mechanical issues using both technical and manual skills.

e Assembled and disassembled equipment to perform repairs and
maintenance.

» Frequently diagnosed mechanical problems and determined how to
correct issues.

« Maintained clean and organized work area to easily locate repairing
tools and equipment.

« Performed troubleshooting, diagnosis, and repair of equipment.



Implemented preventive maintenance measures to decrease
emergent issues.

Kept detailed records of repairs and maintenance for reference in
future work.

Kept track of equipment maintenance schedules using computerized
maintenance management systems.

Hells Point Golf - Equipment Manager
Virginia Beach, VA « 08/2013 - 07/2015

Reduced downtime in operations by performing proactive
maintenance on equipment.

Maintained clean and organized facilities.

Performed equipment maintenance and repairs.

Maintained accurate records of equipment usage, enabling better
planning and scheduling for future projects.

Completed full vehicle inspections to check for leaks, damage, or
other issues of concern.

Ordered repair parts quickly to prevent delays in projects and repair
work.

All Small Engines - Mechanic
Virginia Beach, VA « 10/2012 - 08/2013

Inspected and tested equipment to locate worn and damaged parts.
Replaced damaged, missing, or defective parts with new and
refurbished components.

Performed diagnostic and troubleshooting procedures to find and
identify root causes of mechanical issues.

Maintained a safe working environment at all times by adhering to
company guidelines and OSHA regulations, reducing workplace
accidents.

Kept equipment in good working order by following operating
instructions, troubleshooting breakdowns, and maintaining supplies.



